
ChangeUp is an independent retail brand experience agency that’s 
connected customers with unforgettable brands for over 40 years. 
Our team has the expertise of a global agency and the agility of a boutique, 
providing clients with the best of both worlds. Our model integrates 
meaningful brand strategy, memorable experience design, and 
measurable architecture & validation, providing clients like Buffalo 
Wild Wings, The Vitamin Shoppe, Best Buy, Stop & Shop, Macy’s, and 
Wawa with capabilities across the customer experience. From start-ups 
to established companies, we drive change for fast-moving brands. 
Learn more at ChangeUpInc.com.

If you’re a little unsure of how to move forward, you’re in good company. 
There’s no playbook for this environment, but embracing and adapting to 
change is one of our founding principles at ChangeUp. We are reimagining 
retail with clients to improve things like curbside pick-up, in-store 
communications, planning, queuing, and checkout considerations.

We’ve launched a new blog series that dives into your most pressing 
questions around changes in consumer priorities, behaviors, and 
expectations during the COVID-19 era. Want to see what we mean?  
Click through the articles below and don’t miss these weekly 
topics listed below.
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Topics Coming Soon
•  G R O C E RY
• B I G B OX & D I S C O U N T
• B E AU T Y
• FAS H I O N
• AU TO M OT I V E

The New Consumer Paradigm
Alfred Dupuy, Executive Director of 
Strategy and Analytics at ChangeUp, 
investigates how listening to changes in 
consumer behavior can form stronger 
ties in the post-COVID-19 era.

R E A D H E R E

A Path Forward for the 
Restaurant Industry
Bill Chidley, Partner and Insights & 
Strategy Lead at ChangeUp, discusses 
a consumer-first mindset and actionable 
strategies for restaurants.
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