
Progressive companies prefer Exponea Experience Cloud

Enabling the Best 
to Grow

Raising the Bar

www.exponea.com

Exponea provides unique, personalized customer experiences 

at scale. Our unified Single Customer View is unmatched in its 

ability to deliver real-time insights based on granular data entries, 

and our predictive analytics will help you find the next-best-offers 

for each customer. 

Integrate your data and track customers across every touchpoint. 

Slice your customer base into highly detailed segments and 

automate your campaigns across the customer lifecycle. A/B test 

multiple approaches to find the one that works. All within one 

integrated platform.

Globally, consumers 
are willing to spend 
up to 16% more 
if a company offers 
a great customer 
experience. And 32% 
of them will leave 
a brand they love 
after just one bad 
experience.
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A Customer Data Platform 
built from scratch, 
not from acquisitions.

Seamless interaction between 
all modules and our unified 
Single Customer View.

Omni-Channel 
Orchestration

Engage the right customers 

at the right moment through 

the channel they interact 

with the most. Easily connect all 

the digital touchpoints you need, 

and build a unique end-to-end 

digital adventure to please your 

customers and achieve your 

goals through fully automated 

communication.Exponea Core

A Customer Data Platform for cross-

device data tracking, unification, 

and analytics. Use a single source 

of customer intelligence to scale 

personalized customer experiences 

in real-time. Wow your customers 

by delivering consistent and highly-

relevant communication across all 

channels. 

Create detailed customer segments easily and quickly. 

Elevate revenue and increase engagement by sending 

the right message to the right customer. Focus your 

marketing budget on the customers that are most 

important to your brand.  

Product 
Recommendations 

Use machine learning 

to understand the personal 

interests of each customer, 

and deliver individually 

tailored offers, at scale, 

through any channel. 

Product Recommendations 

will help you boost customer 

experience, satisfaction, 

and loyalty. 

Predictions

Foresee customers’ next steps 

with the help of machine learning 

technology. Augment your 

unified Single Customer View 

with predictive data and easily 

identify customer segments with 

increased conversion potential. 

Use predictions to power all your 

marketing campaigns to boost 

customer satisfaction 

and profits.

Web Optimization 
Platform

Great web experiences are built 

by the constant testing of simple 

but powerful ideas. Unleash the 

creativity of your digital teams 

and let them implement and test 

their hypotheses with a few simple 

clicks. Continuously experiment 

with various designs to optimize 

your digital presence for the best 

performance.


